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Billy Lids Kindy is a kindergarten, long day care, and occasional child care centre. We are currently 
servicing the Townsville region in Queensland. Billy Lids Kindy is a licensed and accredited centre by the 
Department Communities and the National Child Care Accreditation Council. We pride ourselves on 
providing a safe and stimulating environment to ensure successful development of your children at the 
most fundamental stages of their life. 
 

 
We believe children learn through play and should be given the opportunity to experience many self-
selected play activities. 
 
We believe each individual child will learn at their own rate, whiƭŜ ǿŜ ƴŜŜŘ ǘƻ ƻŦŦŜǊ ŀ ǊƛŎƘ άƘŀƴŘǎ ƻƴέ 
environment to children. We believe children will only learn new skills when they are ready to do so in all 
areas of development. 
 
We believe all children pass through a series of stages, (each a little different from the last), as they 
develop. 
 

We believe for children to develop and learn in every area, they first need to be happy and secure with 
their care giver. 
 
We believe children are unique individuals and need to be treated as such. Our role is to respect their 
individuality and provide activities and routines that are suited to their individual needs. 
 
We believe our role is to help each child develop a positive self-concept, and therefore we need to build 
children's self esteem by respect, praise and encouragement. Also by offering activities that are 
appropriate for each stage so each child will experience success. 
 
We believe children deserve the right to have basic needs met such as food, water, shelter, security and a 
clean and safe environment. 
 
We believe children's development is effected by hereditary factors as well as environmental factors. We 
cannot control what is already inherited in a child but we can control the environment by making it 
developmentally appropriate so children can develop to their full potential. 
 
We believe in supporting the inclusion of children with special needs into mainstream programs. 
 
We believe, because of our multi-cultural society, we need to respect cultural differences and religious 
beliefs, also we believe our role is to treat children of both sexes equally and by not assigning tasks 
according to traditional sex-role stereotypes. 
  

Philosophy 
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Currently we care for children from ages 15 months to school age however we are currently extending, 
adding on another toddler room, preschool room and a new Baby room. The new centre will enable us to 
provide our quality care from birth right up to school age to facilitate us to develop your child in the most 
important stages of their life. 
 
At the end of each session, we encourage parents to discuss the progress of their child with staff members. 
Parents are invited to attend our monthly meetings to discuss and develop the way we care for your child. 
 
Billy Lids Kindy ŀǘ ǘƛƳŜǎ ǇŜǊƳƛǘǎ ǘƘŜ ǇǊŜǎŜƴŎŜ ƻŦ ǎǘǳŘŜƴǘǎ ŀƴŘ ǾƻƭǳƴǘŜŜǊǎ ƛƴ ǘƘŜ ŎŜƴǘǊŜΩǎ ŀŎǘƛǾƛǘƛŜǎ ǿƛǘƘ ǘƘŜ 
Student Volunteer Program. We value new and innovative input and promote education. The volunteers 
are mentored and closely monitored by staff members. 
 

 
hǳǊ ōŜƭƛŜŦ ƛǎ ǘƘŀǘ ŜŘǳŎŀǘƛƻƴ ƛǎ ǘƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ŀǎǇŜŎǘ ƻŦ ŀ ŎƘƛƭŘΩǎ ŘŜǾŜƭƻǇƳŜƴǘΦ ¢Ƙƛǎ ƛǎ ƻƴŜ ƻŦ ǘƘŜ ƪŜȅ 
areas where we put much emphasis and continually strive to develop. Children absorb the most amount of 
ƛƴŦƻǊƳŀǘƛƻƴ ŀǘ ǘƘŜƛǊ ȅƻǳƴƎŜǊ ŀƎŜǎ ǎƻ ǿŜ ǎǘƛƳǳƭŀǘŜ ǘƘŜƛǊ ƭŜŀǊƴƛƴƎ ōȅ ŎŀǘŜǊƛƴƎ ŦƻǊ ŜŀŎƘ ŎƘƛƭŘΩǎ ƛƴŘƛǾƛŘǳŀƭ 
needs to assist them in developing to their full potential. 
 

 
One of our key policies which we regulate very strictly is our nutrition program. Parents are encouraged to 
pack healthy lunches and must provide their children with a good breakfast consisting of cereals and fruit 
to give your child enough energy to start the day. 
 
We encourage children to be more active and to eat a nutritious diet to develop good habits early in their 
lives. By developing these habits at an early stage it will ensure your children continue these habits well 
into their adolescence. 
 

 
Children at our centre are ensured of a safe and secure environment while they play and learn. Every effort 
is made to ensure that our centre is safe from pending accidents, intruders, pollutants etc. We encourage 
parents and visitors to our centre to do the same. 
 
As we are situated in the tropics and in a country with high skin cancer rates we have a strict policy on sun 
protection. All children must adhere to the slip, slop, slap program before going outside and we encourage 
parents to do the same at home. 
 
Providing a friendly and professional environment for your child and with the combination of our 
behaviour management program, your child will grow with good moral values and conduct. 
 

 
Billy Lids Kindy provides a clean safe environment and observes strict health and hygiene practices that 
have regard to current community standards to minimize health risks to children and staff at the centre.  
  

Hygiene 

Environment 

Health 

Education 

Care 
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Billy Lids Kindy is open from Monday to Friday from 7am to 5pm.  We provide permanent full time, 
permanent part time, and occasional care.  We provide occasional care for single one-time bookings only if 
we have a position available when a permanently booked child is not attending.  If you need care just as a 
once-off day then you must call us on the day before to see if we have a position available. 
 

 

Session Price 
Hourly $8.00 
Daily $55.00 
Weekly $220.00 
Babies Daily $60.00 
Babies Weekly $240.00 
Kindy Session (3hrs) $24.00 
After School (2 hours) $16.00 
Before School (2 hours) $16.00 
After Hours Late Fee $1.00 / minute 
Holding Fee (if child on leave) 50% 

*All fees must be paid on a weekly basis however we prefer 2 weeks in advance. 

 

Centrelink offers a child care fee rebate scheme to help families with the cost of child care.  Centrelink will 
give each family a percentage which is based on an income means test.  The percentage is based on the 
scheduled fee which is currently $3.60 per hour (current as of 01/07/2009).  So therefore if you are on 

100%, and you are booked in full time, then it would cost $3.60 x 50hours = $180 - $220/$240 = -$40/-
$60 per week. 

 
To find out if you are eligible you will need to have your income assessed by 
Centrelink.  If you are no eligible for CCB you can still get up to 50% of your out of 
pocket expenses back every 3 months with the Child Care Tax Rebate (CCTR).  Please 

call Centrelink on 136 150. 

 

 
.ŜŦƻǊŜ ȅƻǳ Ŏŀƴ ŜƴǊƻƭ ȅƻǳ ƴŜŜŘ ǘƻ ŎƻƴŦƛǊƳ ǿƛǘƘ ǳǎ ƻŦ ȅƻǳǊ ŎƘƛƭŘΩǎ Ǉƻǎƛǘƛƻƴ ƛƴ ǘƘŜ ŎŜƴǘǊŜΦ tƭŜŀǎŜ ŎƻƴǘŀŎǘ ǳǎ ǘƻ 
ǎŜŜ ƛŦ ǿŜ ƘŀǾŜ ŀƴȅ Ǉƻǎƛǘƛƻƴ ŀǾŀƛƭŀōƭŜ ƻǊ ȅƻǳ Ŏŀƴ ōƻƻƪ ƛƴ ŀŘǾŀƴŎŜ ǘƻ ŜƴǎǳǊŜ ȅƻǳǊ ŎƘƛƭŘΩǎ ǇƭŀŎŜƳŜƴǘΦ LŦ ǿŜ Řƻ 
not have any positions then you can be placed on our waiting list and you will be contacted as soon as a 
position becomes available. 
 
If you have a current place in our centre you will be required to pay for the time you have booked 
regardless of child absence or public holiday. If your child is going on scheduled leave, due to holidays, long 
term illness or other reasons, you are able to pay a 50% holding fee of your current payments to keep your 
position open. Normally 14 days notice of a holding period will be required unless special circumstances 
exists, this can be negotiated with the Director. This is a requirement so you can be assured your child will 
always have a place with us. However this is not a requirement if you use our occasional care service, 
where you only pay for the time your child is in care. 
  

Booking 

Pricing 
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Parents/Guardians who have any concerns in respect to the operation or activities of Billy Lids Kindy may 
at any time make an appointment to speak with the Director. 
 

 
Evacuation Procedures are posted on the walls of the centre near each exit, fully explaining the procedures 
to be followed.  In the event of an emergency the siren will be sounded and children will be guided to the 
nearest exit by staff members. 
 

 
In the event of and injury, illness, accident, or serious emergency whilst your child is at Billy Lids Kindy, 
Parents/Guardians are contacted as soon as possible.  An ambulance will be contacted if required, at the 
discretion of centre staff.  The Centre Staff are trained in First-Aid and will only aid your child if stated in 
the enrolment form or if the child is in a serious condition.  Any child with an infectious or contagious 
disease or illness such as fever, vomiting, or diarrhoea the parents will be contacted immediately to collect 
their child. 
 
Safety of the children and staff at Billy Lids Kindy is paramount.  With all activities, safety is foremost of any 
practice by the staff at all times.  It is a requirement that parents/guardians practice the same health and 
safety rules as the staff when attending Billy Lids Kindy (no smoking, checking that the gates are securely 
closed). 
 

 
If a child requires medication whilst in care at Billy Lids Kindy, a Medication form must be completed prior 
to the child attending a session.  Any medication held by the staff at Billy Lids Kindy will be stored in a 
locked receptacle out of the reach of the children, and will only be administered by a staff member as 
required, and under the guide lines of the signed Medication Form. 
 

 
hƴ ŜƴǊƻƭƳŜƴǘΣ ŀ ǎǘŀŦŦ ƳŜƳōŜǊ Ƴǳǎǘ ǎƛƎƘǘ ȅƻǳǊ ŎƘƛƭŘΩǎ ƛƳƳǳƴƛǎŀǘƛƻƴ ǊŜŎƻǊŘǎΦ  Lƴ ŀƴ ŜǾŜƴǘ ƻŦ ŀƴ ƻǳǘōǊŜŀƪ ƻŦ 
a vaccine-preventable disease in the centre, unimmunised children will be required to remain at home for 
the duration of the outbreak, for their own protection.  If you have any queries regarding this matter 
please ask the staff. 
  

Immunisation 

Medication 

Health and Safety 

Evacuation Procedure 
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All children must be signed in and out of the centre on a daily basis.  We need to be sure who is in the 
centre at all times, and during an emergency.  This is the parents/guardians responsibility.  A signature is 
also required if your child has been absent.  Please remember to inform a staff member you are picking up 
or dropping off a child at the centre.  The Sign In/Sign Out book is located near the front desk. 
 
A child can only be collected by another person if that person is authorised in writing by the 
parent/guardian. 
 

 
 9ƴƻǳƎƘ ŦƻƻŘ ŦƻǊ ȅƻǳǊ ŎƘƛƭŘΩǎ ǘƛƳŜ ŀǘ ǘƘŜ ŎŜƴǘǊŜ όƘŜŀƭǘƘȅ ŦƻƻŘ ƻƴƭȅΣ ƴƻ ŎƘƛǇǎΣ ƭƻƭƭƛŜǎΣ ŜǘŎύ 

 

 Hat and sunscreen (apply sunscreen before arrival at the Centre) 
 

 Disposable nappies (if applicable) 
 

 Sheet (for nap time) 
 

 Suitable carry bag 
 
Please ensure that all items belonging to your child are clearly labelled with his/her name, this also 
includes their lunch boxes, drink bottles, baby bottles etc.  This is to ensure your child receives their own 
food (all food is placed in a central location, at the start of the day, and not left in the bags). 
 

 
¢ƘŜ 5ƛǊŜŎǘƻǊ Ƴǳǎǘ ōŜ ƴƻǘƛŦƛŜŘ ƛŦ ȅƻǳǊ ŎƘƛƭŘΩǎ ǇŀǊǘƛŎǳƭŀǊǎ ŎƘŀƴƎŜ όŎƘŀƴƎŜ ƻŦ ŀŘŘǊŜǎǎΣ ǇƘƻƴŜ ƴǳƳōŜǊΣ ǇŜǊǎƻƴ 
authorised to pick up children, etc). 
 

 
Direct Debit  Bank of Queensland BSB 124 055 Account 2016 0704 
   (Please use the full name of your child as the Reference) 

 
Centrepay  555 075 959A (www.centrelink.gov.au/internet/internet.nsf/forms/sa325.htm) 

 
Pay in Person  123 Nathan Street, Aitkenvale, Townsville Queensland 4814 
 

We Accept         Cheque 
(Your weekly fees can be charged automatically to your credit card.  See administration for the CC Form.) 

 

Payment Information 

Child Particulars 

What to Bring 

Signing In and Out 

 


